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INTRODUCTION

The operational layer that separates
compounding from planning

Autonomous Business Execution is the operational layer separating
the organisations building compounding advantage from the ones still
planning to.

The gap is already visible. Enterprises have spent the last three years investing in Al that drafts,
analyses, recommends, and summarises. That investment improved the quality of decisions but
it didn't change how much work a decision creates. Every week, the same processes still require
a person to execute them: data moved between systems, records maintained, communications

sent, handoffs managed.

The organisations that have solved this are recovering hours per person per week and
redeploying that capacity into work that actually moves the business forward. The ones that
haven't are running the same coordination overhead they ran in 2022 but with better tools sitting
on top of it.

The window for early advantage is open now. Autonomous execution is available, enterprise-
ready, and accessible through the Microsoft Azure Marketplace. The organisations deploying it
today are building an operational infrastructure that compounds: every workflow automated is a
process that runs faster, more consistently, and at lower cost than it did the week before.

This whitepaper covers the operational depth that a conversation cannot: how to assess which
workflows in your business are ready for autonomous execution, what that execution looks like
across every major business function, how the trust and control layer works in practice, and
what getting started actually requires.

Operations, finance, sales A readiness score, A 20-minute walkthrough
and IT leaders evaluating function-level patterns and on a real task in your own
autonomous execution. the governance model. environment.
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CHAPTER 01

The Execution Layer

Three categories of Al are sold under one label. Only one of them
closes the execution gap.

This chapter makes the distinction between Al that assists and Al that executes precise. There
are three categories of Al at work in enterprise today, and they are frequently discussed as

though they describe the same technology.

Assistant Al is what most people encountered first. It answers questions, summarises
documents, and generates drafts. The output is text. The human decides what to do with it and
does it.

Agentic Al operates at a higher level. It can receive a complex objective, break it into steps,
gather information, evaluate options, and produce a structured recommendation or plan. It
reasons through problems where the path to the answer is not predefined. A procurement team
using agentic Al to evaluate suppliers across multiple criteria, model risk scenarios, and produce
a ranked shortlist is using it for exactly the job it was designed for: improving decisions before
work begins.

Autonomous Business Execution addresses what comes after those decisions. Once an
organisation has established its operating rules, approvals, and workflows, work still needs to
move consistently across people, systems, and departments. That movement, the execution of
approved processes across the business, is what Gieni ABX handles.

‘The enterprise AI market has been calling two fundamentally

different types of system by the same name, and that confusion is
what costs businesses every week.
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There is a further distinction worth making. Most businesses that already have some automation
are running rules-based workflows: if this field equals this value, trigger this action. These
systems are useful but fragile. They work when the data is exactly right and break when it is not.

A contact record with a missing field, a deal stage updated out of sequence, a form
submission with an unusual value, any of these stops the workflow and puts the task back on a
person's desk.

Answers questions

You typed a query, the system returned a result.
The output was information. The work still
happened manually.

Drafts outputs

You described a task, the system produced a
document, a plan, or a response. You still
reviewed, edited, and executed every step.

GENERATION Executes Work happens
autonomously
03

You define the outcome. The system executes it.
You approve before anything ships.

Most organisations today are running Gen 2 tools and calling it transformation. The gap between

Gen 2 and Gen 3 is a structural shift in how work gets done.



CHAPTER 02

Autonomous Business
Execution Across
Business Functions

The pattern of autonomous execution is consistent across every

function: an event fires, the work completes, a person approves.

Every week, the same tasks run: a call ends and the CRM needs updating, a month closes and
reports need compiling, a new hire starts and onboarding needs coordinating. With autonomous
execution, those tasks complete themselves.

The outcome arrives for review and approval before anything ships. Nothing is written without
explicit authorisation. The person's role shifts from executor to approver. They receive a fully
completed outcome directly at their desk.

ACROSS BUSINESS FUNCTIONS

Sales

The average sales rep spends less than a third of their week actually selling. The rest goes to
updating records, writing follow-ups, creating activities, and briefing colleagues, work that has to
happen but does not require a salesperson to do it.

The consequence is lost momentum. A follow-up that goes out two days late because the rep
had back-to-back calls loses the window the conversation created. A deal stage that was not
updated means the forecast is wrong. A missed briefing means the next conversation starts

from scratch.

TRIGGER - END OF CALL

Gieni ABX updates the CRM record, moves the deal stage, drafts and queues the follow-up,

and creates the next scheduled activity, all before the rep has opened their laptop the next
moerning AEverythingiarrives fororeview and approval before anything gets sent. The rep 06
confirms, the work is executed delivering a finished outcome.




CONTINUED

Finance

Month-end close in most finance teams is a coordination exercise disguised as an analytical one.
The data exists. The format is defined. The recipients are known. What takes days is the manual
work of pulling it together, extracting from multiple systems, reconciling against defined rules,
formatting for each stakeholder, and distributing on time.

When that process runs manually, it is slow and fragile. One person away, one system updated
late, one report sent to the wrong version of a distribution list, and the close slips.

TRIGGER - THE DATE

ABX pulls the live data, compiles the reports according to the defined format, and distributes
them to the correct recipients on schedule. The finance team reviews the output. Month-end
shifts entirely to a quick final review and confirmation.

Operations and Customer Success

A resolved ticket is the handoff point. The customer record needs updating. A check-in needs to
be scheduled. The account team needs to be notified. If the resolution relates to a contract
clause, that needs to be logged. None of these steps require judgment. All of them require
someone to do them.

In most teams, they do not all happen. Capacity determines what gets done, and capacity is
inconsistent. The customer whose ticket was resolved on a Thursday afternoon is less likely to
receive a follow-up than the one whose ticket closed on a Tuesday morning. That inconsistency
is invisible in the aggregate and costly in the individual relationship.

TRIGGER - TICKET RESOLVED

Every follow-up step runs automatically. The team receives a completed record for review.
Nothing depends on who was available.
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HR and Administration

Onboarding is one of the most documented predictors of employee retention and one of the
most consistently under-executed processes in the business because the checklist is long, the

steps span multiple systems, and the person responsible has other priorities.

Access provisioning that arrives on day three. Welcome materials that went to the wrong email.
An introductory meeting that was never scheduled. Each missed step is a small signal to a new
employee about how the organisation operates.

TRIGGER - CONFIRMED START DATE

Every step in the onboarding process runs automatically, according to the defined process:
access provisioned, materials sent, meetings scheduled, compliance documentation
completed. The HR team confirms the outcome. Every new hire gets the same experience.

STEP 01 STEP 02 STEP 03

An event fires ABX executes Sandbox review A person

A date, a record Every step of the The exact approves

update, a resolved defined process difference is shown The outcome ships,
ticket, an incoming runs across the before anything is and the execution
request. existing systems. written. is logged end to

end.

‘The person's role shifls from executor to approver. They receive a
fully completed outcome directly at their desk.
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Assessing Autonomous
Business Execution
Readiness for Your Company

Three criteria, a nine-point score, and one workflow to start with.

Most businesses have more recurring work than they realise. Processes that run every week,
driven by data that already exists, currently handled manually by someone. This chapter explains
how to assess your own recurring processes, which workflows are ready for autonomous
execution now, and which one to start with.

Does it repeat?

The workflow runs on a schedule or is triggered by a consistent event: a date, a
record update, a completed action, an incoming request. It is not a one-off project or
a decision that requires fresh context every time.

Is it driven by existing data?

The information the workflow needs to execute already lives somewhere in the
business, in the CRM, the ERP, the ops stack, the calendar, the inbox. Gieni ABX acts
on data that is already there.

Does it currently require a person to execute it?

A human being is the thread that connects the trigger to the outcome. Without their

active involvement, the work stops.

Work that meets all three criteria is ready for autonomous execution.



HOW TO SCORE THE LIST

For each workflow, score it against the three criteria and total the result out of nine.

ANSWER PER CRITERION POINTS

Clear yes 3

Partial yes 2

Uncertain 1

No 0

7 and above Below 7

High readiness. These are the entry points. Significant human judgement on every

Most businesses identify three to five instance, widely varying outcomes, or no

immediately. consistent data trigger. Starting points for a
later cycle.

Which workflow to start with

From the high-readiness group, start with the workflow that costs the most time every week.
High frequency means the hours accumulate fast and fast accumulation means the return on the
first deployment is visible immediately: hours recovered, headcount redeployed, work that was
consuming someone's week running on its own.

That visibility matters. It builds internal confidence, makes the business case for the next
workflow self-evident, and turns the rest of the list from a possibility into a plan.

One practical condition: the ideal first workflow is also one where the cost of an error is
recoverable. A first deployment that requires two weeks of adjustments delays the proof of value
that justifies everything that follows. Thus, high time-cost and a forgiving margin for error on the
first run are both part of choosing the right starting point. Starting with a workflow where the
output can be reviewed with confidence gives the team the experience of seeing autonomous
execution work before moving to higher-stakes processes.



CHAPTER 04

The Trust Layer:
Governance & Control

Autonomy is granted, never assumed. Every grant is recorded.

Every serious conversation about autonomous execution eventually arrives at the same question:
what exactly is the system allowed to do?

It's the right question. When a system can act on its own, the stakes of getting the permissions
wrong are higher than when a human is doing the work. A person who makes a mistake can be
corrected in the next conversation. A system that executes without the right constraints can
propagate an error across every workflow it touches before anyone notices. This chapter
addresses that concern directly because it's the one that stops capable organisations from
moving forward.

Autonomy is granted. Never assumed.

With Gieni ABX, nothing executes by default. Every app connected to ABX exposes a set of
functions it can call. For each function, the organisation makes an explicit choice: allow it to run

automatically, pause it for approval before it executes, or block it entirely.

Allow Approve Block

The function runs The function pauses for a The function is unavailable
automatically inside the human decision before it to ABX entirely.

defined rules. executes.

Set at the category level as a single default that applies to every function within a category, with individual
overrides where a function needs to sit apart. Comprehensive without being complicated: set it once and
adjust only what needs to differ. Nothing outside those settings executes.



CHAPTER 04 - THE TRUST LAYER CONTINUED

Sandbox-first

Before any change reaches a live system, it runs in sandbox. Gieni ABX generates a reviewable
difference, a precise record of what will change if the execution proceeds: which fields will be
updated, which records will be created, which communications will be sent. The human reviews
it. They approve it. Then it runs.

‘The approval is the control point that separates autonomous
execution from unsupervised automation. Gieni ABX does the work.
‘The person decides whether it ships.

The audit trail

Every execution is logged: what ran, what the input was, what the output was, who approved it,
and when. The audit trail is complete and accessible. This is a crucial foundation embedded into
Gieni ABX. Every action has a record. Nothing happens that cannot be traced.

For organisations operating in regulated industries, or in environments where governance and
accountability are requirements rather than preferences, this is the foundation that makes
autonomous execution viable.

THE THREE QUESTIONS THAT COME UP FIRST

What can it do without asking?

Only what you have set to Allow. Everything else pauses for approval or is blocked outright.

What if it gets something wrong?

It runs in sandbox first. You see the exact difference before anything is written to a live system.

Can we prove what happened?

Every execution is logged with its input, output, approver and timestamp.

CHAPTER 04 - THE TRUST LAYER 12



CHAPTER 05

Getting Started:
Deployment within Your
Existing Infrastructure

No preparation phase. No new data layer. One workflow, then the
template for the rest.

Gieni ABX connects to what already exists

Gieni ABX does not require a new data infrastructure. The information autonomous execution
needs is already in the business, in the CRM, the ops stack, the tools the team uses every day,
including the Microsoft stack. ABX reads that data and acts on it.

This matters because the single most common reason organisations delay is the assumption that
getting started requires a preparation phase: cleaning the data, mapping the systems, building
an integration layer. This is not needed because execution surfaces what needs attention and
creates the conditions to address it.

The starting point

Take the highest-readiness workflow from the scored list. That is the entry point.

The first workflow serves two purposes. It delivers a proof of value, a concrete demonstration
that the pattern works in this organisation, with this data, in these systems. And it becomes the
template for every workflow that follows. The configuration, the permission structure, the
approval flow, the audit trail, they are all established once and applied to each subsequent

workflow with minor adjustments.



CONTINUED

What the 2o-minute walkthrough looks like

Before committing to a full deployment, the most efficient way to understand what autonomous

execution looks like in practice is to see it running on a real task in a real environment.

Gieni ABX connects a live org, runs it in sandbox while the team watches, every step visible,
every decision traceable, the outcome ready for approval before anything writes to production.
Twenty minutes. Real execution. No pre-built demo environment designed to make everything
look clean.

If the workflow runs and the output is what was expected, the first deployment decision
becomes straightforward.

Configuration Permissions Approval flow Audit trail

Defined once, Allow, approve or Who reviews the Input, output,
reused by every block, set at the sandbox difference, approver and
workflow that category level. and when. timestamp, on

follows. every run.



CHAPTER 06

The Market Context

Enterprise-ready infrastructure, procured the way enterprises

already buy.

The enterprise Al market is moving fast and most organisations are making buying decisions
without a clear framework for what they are actually buying. Assistant Al, agentic Al, and
autonomous execution are being sold under the same label, evaluated against the same criteria,
and deployed with the same expectations, which is why so many deployments underdeliver. The
category distinctions covered in Chapter 1 determine whether a deployment closes the execution
gap or sits alongside it.

Autonomous Business Execution is now enterprise-ready infrastructure. Gieni ABX is available
on the Microsoft Azure Marketplace. This means enterprise teams can deploy through their
existing Microsoft procurement, governance, and compliance environment. For organisations
already operating within the Microsoft ecosystem, the barrier to deployment is lower than it has
ever been.

The Azure Marketplace availability signals something beyond convenience. It reflects where the
category sits in the enterprise technology stack as a layer that connects to and operates within
the infrastructure already in place.

The organisations moving now are not early adopters taking a risk on an unproven category. The
compounding advantage described in the closing chapter is accumulating now, in the

businesses that have already started.

The shift from Al assistance to Al execution is inevitable. The race to staying ahead has already
started. The organisations that move now build an advantage before their competitors begin. The
ones that wait will make the same transition eventually. The difference is how much ground they
have to close.

For most organisations, the only remaining decision is when.
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The Compounding Advantage

Every routine company task that currently requires human execution
represents capacity that could be reclaimed for judgment, relationships,
strategy, and decision-making.

Every passing week is a week of compounding advantage because their best decisions, the
formats, the standards, the processes that someone got right once, keep running long after the

meeting that made them.

The only remaining decision is when your organisation starts building the advantage
that compounds.

READY TO SEE IT IN ACTION?

Book a 2o-minute walkthrough

Connect your live org. Bring a real task from your list. Gieni ABX runs it in

sandbox while you watch, sandbox-tested, human-approved, fully

audited. Real execution in 20 minutes, no staged environments.



https://gieniabx.com/

ABOUT

About Gieni ABX

Gieni ABX is an autonomous execution system for professional work. It plans, coordinates and
executes work within clearly defined rules, permissions and approvals. Humans remain in control

wherever judgement or approval is required.

Define the outcome. ABX gets the work done. Part of Gieni AG.

Gieni ABX is available on the Microsoft Azure Marketplace, so enterprise teams can deploy

through their existing Microsoft procurement, governance and compliance environment.

Book a 20-minute Available on the Microsoft The ABX Whitepapers at
walkthrough at Azure Marketplace gieniabx.com
gieniabx.com
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